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terms and conditions for data services:

1- the provisions of the terms of service document shall apply to the service providers of data and internet services
where a specific text in these conditions has not been provided in this regard.

2- when executing any written process as required by these conditions, this process may be executed electronically,
manually or via e-mail.

3- if the client wishes to request the service for the first time, the customer shall provide the company with a copy of

the commercial registry or official letter from the concerned body. as for the governmental authorities, an official

approved authorization is required. if the customer is a previous subscriber, the company is satisfied with the
information maintained with it.

the client may be subject for the first time to a financial bond determined by stc or a financial guarantee in case

required by the company. if the stc requires, each client shall be subject to the credit limit determined by the

company, if applicable.

5- if stc fails to provide the service at time determined by the customer upon receiving the service application from
the customer and fulfilling the required information, stc shall inform the client customer of the expected time to
provide the service within maximum 10 days.

6- the minimum limit of the service agreement is one month.

7- if stc amends the minimum limit, stc shall inform the customer before signing the agreement. stc also shall inform

the client of any amendments to the agreement sixty (60) days prior to their implementation.

the service agreement (service application) shall come into force as of the date of service commencement with

the customer.

the customer shall be responsible for setting up and maintaining extensions, connections and terminal devices

and equipment located within customer site and related to the provided service, unless these terminal devices and

equipment provided by stc, where stc bear responsibility of their maintenance. the customer shall properly use and
keep these equipment and shall be responsible for poor service due to fault of his/her internal extensions and
damages resulting thereof.

10- without prejudice to the regulations of liability for damage as per the laws applicable in the kingdom of saudi
arabia, the customer shall be liable for fines or any other action arising out of the customer’s breach of the service
conditions, as may be imposed by the citc according to its regulations. this is applicable in the following cases: a-
illegal use or activation of service provided to the customer, whether by the customer or by third party. b- damages
resulted from the illegal use of service by the customer or a third party, including making any defect or confusion
due to this use to the company's facilities or the other authorized service providers' facilities. c- any losses or
damages resulting from any amendments made by the customer or allow to be made to the devices, equipment and
program related to the service, whatsoever their justifications.

1- all information related to the customer shall be confidential and stc shall keep the same as confidential and it may
not be disclosed to any third party except by request from the citc or any other competent authority or by a written
consent from the customer or their representative.

12- should the customer wishes to end the service before setup and activation by stc, then the customer shall
undertake to pay the charges due. the customer shall be exempt only if stc fails to deliver the service and to
activate it at the required time agreed between stc and the customer.

13- the customer shall allow stc's authorized personnel to access the buildings and sites occupied or controlled by
the customer, with the purpose of maintaining, examining or replacing any of the communication devices or
equipment or any of the communication devices related to providing a specific service.

14- stc shall not be liable for the mistakes of the other service providers using the stc's facilities.

15- for mrs, please refer to the service conditions in agreement.

16- by signing this application (service agreement), the customer acknowledges the validity of information herein
contained and agrees on all conditions and provisions related to service supply.

17- these conditions shall be subject to the laws and regulations applicable in the kingdom of saudi arabia. the conditions
of stc business service net are as follows: a. the minimum service subscription shall be one year. b. in case service is
terminated before the elapse of one year, the client shall pay 3 months of the subscription value. c. the terms of service
document related to providing services to fixed telecommunication service providers can be accessed via client
service centers or stc's website: www.stc.com.sa * the golden and platinum complete backup link service (cbls) requires
the installation of a new different path from the original service path. the customer shall when necessary, bear the
costs of installing such path and conclude an agreement with stc to provide services for a minimum period of three
years. stc shall conduct a study to determine the total cost of the backup path to provide it to the customer for approval
before finally signing the service. in case of service is cancelled by the customer before the end of the three-year
period, they shall pay the remaining instalments of the entire period.

18- for any changes or cancellation in the service, kindly visit any of the stc business sales outlets or contact the stc
sales person.

19- stc is not responsible for any calls or data, received or sent, from the service provided to the customer.

20- it is the responsibility of the customer to secure his network against any internal or external threats that could
affect the service.

21- the client's abuse of the service, use of the service contrary to its inherent nature or the purpose for which it is
offered or created, or in violation of contract provisions, gives the company the right to disconnect the service
immediately and take legal action to safequard its rights.

22-nrc charges will be according to product package (bandwidth).

23-regarding upgrades & downgrade policy, the bandwidth upgrade within same group of package will not apply new
nrc, whereas any upgrade going to higher bandwidth group (for example upgrade from group b bandwidth to group
c) will required full hardware & installation charges

24-if customer want to dismantle, the equipment should apply the installation fees. no fees if customer just want to
cancel the service without dismantling of equipment except sat p2p during permanent disconnection, dismantling
charges would be applied for both the sites.
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25-to provision sat ip, ipvpn circuit must exist for the same customer

26-for sat p2p: 3, 6 or 12 months contract options only. in case of breach of contract customer needs to pay one month
mrc. even if customer disconnects before 3 months, one month mrc will be payable.

27- when applicable, in case of installation of microwave solutions, the minimum commitment period shall be one
gregorian year. in case of early termination of microwave solutions before completing one year from installation
date, the client shall be subject to a disconnection fee of 2,500 sar.

27- the client agrees on giving stc the rights to exchange credit information with certified insurance companies.

terms and conditions related to subscribers serviced by fiber network.

1- the customer shall use the services on the ont peripherals provided by stc.

2- the customer shall pay the value of the peripheral unit (ont) provided by stc or upon their request (whether through
monthly instalments distributed to 12 months or paying the full value, and the same shall be added to the bill)
unless the device is offered for free, and this shall be explicitly mentioned (in the manner prescribed by the
regulations) unconditionally and without restrictions.

3- stc shall guarantee the devices provided to the customer for one hijri year commencing from the customer’s
receipt of the device. during the guarantee period, stc shall, in case a breakdown occurs, repair the device or
replace it with the same or similar type free when the device is not fit to operate the service as required in the site
where the service is installed or for there is a manufacturing error in the device. stc shall have the right to directly
instruct the customer to the authorized agent of the device to make the necessary maintenance during the
guarantee period or in case there is a mistake resulting from misuse or negligence, stc shall have the right to
request the client to pay a compensation equal to the value of damage.

4- the customer shall be responsible for protecting the devices provided by stc from viruses and parasitic or
dangerous software that may adversely affect their devices.

5- stc shall have the right to restore the devices provided to the customer when they wish to cancel this agreement
after being signed and before starting the service if a device is not used and is in good condition as per stc
assessment.

6- the minimum duration of this agreement shall be one year to be commenced as of the date of activating the
service in stc's systems. it shall be automatically renewed unless the customer notifies stc of its intent not to
renew, before the expiry of the period. in case the customer wishes to cancel the service before the expiry of the
duration of the agreement, they shall submit a written cancellation request via one of the customer service
centers. the customer shall pay all payments costs resulting from the service and this agreement as stc assesses,
such as the value of the devices provided to the customer, administrative expenses, and transport and delivery
expenses.

7- in case the customer requests additional services where it is necessary to add a new peripheral unit (ont), the
customer shall pay the value of the new device as indicated in condition no. 2. the value shall include in the service
bill held by the customer.

8- stc shall not be responsible for the quality of service in case the client personally moves the ont to another site
without stc's written approval.

terms and conditions related to subscribers serviced by satellite network.

1- device one time charges (otc) will be according to speed (bandwidth).

2- speed upgrades policy: bandwidth upgrade within same group of package will not apply new otc, whereas any
upgrade going to higher bandwidth group will required full device & installation otc.

3- speed downgrade policy: no fees if customer want to downgrade bandwidth.

4- if customer want to dismantle the satellite equipment, there will be installation fees. no fees if customer just want
to cancel the service without dismantling of satellite equipment except for sat ptp where for permanent
disconnection, dismantling charges would be applied for both the sites.

5- to order sat ip, main ipvpn circuit must exist for the same customer

6- for sat ptp: 3, 6 or 12 months contract options only. in case of breach of contract customer needs to pay one month
mrc. even if customer disconnects before 3 months, one month mrc will be payable.

for more information, please call 909 or visit us at: www.stc.com.sa (98Il limgo 6 gl 909 Lle Jaidl oy wologleall (roayjall



