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Billing Instructions

e Monthly invoices and orders details and SOA is available on your portal and for invoice validation , you
can go through with related order file which showing all the details for each line item of the invoice in
separate sheet sequentially.

e Monthly invoice will be sent to your biling address email which mentioned in your contract and our
invoice considered due and should be paid within 7 days from issuance date.

¢ Incase if there is any objection on billed amounts or any quires it should be reported and finalized
within 7 days from issuance date and after that no objection will be accepted and the invoice
considered final and should be paid.

e Monthly invoice should be paid within same month maximum by 14 days from issuance to guarantee

the continuous of the service according to applied credit limit policy.
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Declined Orders by Restaurant

Declined Orders by Customers

Successfull Online Payment
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Refunded Online Payment
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